Hayner Library Helps Residents

Through Tough Economic Times

ILLINOIS JOB RESOURCES
ILLINOIS FINANCIAL RESOURCES

ILLINOIS HOUSING RESOURCES

ILLINOIS HEALTH RESOURCES
ILLINOIS PARENTAL RESOURCES
ILLINOIS RESOURCES FOR SENIORS

ILLINOIS RESOURCES FOR HOMELESS PREVENTION
ILLINOIS JOB RESOURCES
ONLINE RESOURCES at Hayner Public Library.
· Ferguson’s Career Guidance Center.  Information on more than 3,300 jobs in 94 industries. Job-hunting skills and resume advice, and videos on career-related topics.

· LearningExpress Library. A resource for college and school entrance practice tests; professional licensing tests; and job search and workplace skills improvement courses.

· Sorkins Business & Government Directory. Marketing and job search tool.

Unemployment Insurance. Illinois Unemployment Insurance.
Illinois Department of Employment Services. IDES is your direct link to Illinois workforce services : job placement and referrals, unemployment insurance, employment and training programs, career and labor market information, and more.
IllinoisCareer Resource Network. Career information system for occupations, education, and financial aid.

IllinoisCareer Network. Job listings, career news and lively discussions. Must be a member of LinkedIn. 
IllinoisJobs. Search Illinois jobs. New jobs added daily.

IllinoisSkills Match. Workforce development system: The place where Illinois-area employers come to find qualified job seekers and where job seekers come to find jobs.

Career Builder. Job search site to find jobs, and post resumes.

Job-Hunt. Help and links to employers and job search resources.
Madison County E-Learning Program for High School Dropouts. For eligible individuals under the Workforce Investment Act (WIA) between the ages of 17 and 21.

Illinois workNet. Training, connecting, and developing Illinois’ workforce. A great place for Illinois job seekers and businesses to connect to resources and services needed for success. Illinois workNet is sponsored by the Department of Commerce and Economic Opportunity (DCEO).
Scam Help. Be on the lookout for job scams.
ILLINOIS FINANCIAL RESOURCES
Banking Issues. Illinois’ Division of Banking oversees the regulation and licensure of State chartered banks, trust companies, pawnbrokers, savings and loan associations, mortgage bankers, and mortgage brokers. 
Insurance Issues. Illinois Department of Insurance protects consumers and regulates the insurance industry's market behavior and financial solvency. 
Food Stamp Program. Offered through the Department of Human Services.

Military Issues. Illinois State Veteran's Benefits.  Provides veteran benefits  such as housing, financial assistance, employment, and education. Check your eligibility at the VA Regional Office: 800-827-1000 or (TTY): 800-829-4833. Call the Military and Veterans Rights Hotline toll-free at 1-800-382-3000, or (TTY): 1-800-964-3013. 
Utilities. Rate relief program for electric customers of Ameren Illinois Utilities provides bill-paying assistance and addresses the special needs of eligible customers, senior citizens, small businesses, nonprofit organizations, and customers with unique hardships. 
Illinois Low Income Home Energy Assistance Program (LIHEAP).  Provides a one time energy benefit to eligible households. Toll-free: 877-411-9276.
Cooling Assistance Program. The Illinois Department of Healthcare & Family Services (DHFS), through a network of local agencies, funds cooling assistance grants of $150 to qualifying seniors, the disabled and eligible households with children. Check your eligibility here.
Residential Bill Payment Assistance Program. The Ameren Illinois Utilities provide energy assistance grants to low-income electric customers. Check your eligibility here.
Hardship Assistance for Residential Customers. The Ameren Illinois Utilities provide funds for bill payment assistance for residential customers with certain hardship situations. Local community action agencies distribute the funds. Check your eligibility here.
Space Heat Weatherization Aid. Assistance is available to Illinois Low Income Home Energy Assistance Program (LIHEAP)-approved customers. Ameren Illinois Utility customer service number: 1-888-672-5252; LIHEAP: 1-877-411-9276.
ILLINOIS HOUSING RESOURCES
Foreclosure Issues. Provides information on foreclosure prevention and foreclosure rescue scams. Attorney General’s Homeowner Helpline at (866) 544-7151.
The Illinois Housing Development Authority.  Provides information on housing issues, foreclosure assistance, and multifamily programs.
Making Homes Affordable.  This consumer web site provides detailed information about a modification or a refinance to avoid foreclosures.
Madison County Community Development. Community Services Programs helps people in emergency situations as well as longer-term assistance to low income-households.
ILLINOIS HEALTH RESOURCES
Illinois Attorney General’s Health Care Bureau. Helps consumers obtain health care and benefits after they file a formal complaint with the  Illinois Attorney General or by calling the Health Care Bureau Hotline Number: 1-877-305-5145 or 1-800-964-3013 (TTY).
Madison County Health Department. Provides information on personal health services. Phone: (618) 692-8954.
Illinois Secretary of State’s Emergency Contact Database. Stores names and phone numbers  of person(s) to contact if you are sick or injured.  You must have an Illinois instruction permit, driver's license, or ID card to enter emergency contact information. 
Division of Developmental Disability. Provides assistive help with residential, equipment, and therapy needs through the Illinois Department of Human Services (IDHS).  
Contact their helpline at: 1-888-DD-PLANS or (888) 337-5267 or 1-866-376-8446 (TTY).
ILLINOIS PARENTAL RESOURCES
Child Care. The Illinois Department of Human Services works with local communities to provide low-income working families with access to quality, affordable child care. DHS Help Line: 1-800-843-6154 or 1-800-447-6404 (TTY). 
Child Support.  Illinois Department of Healthcare and Family Services provides healthcarcoverage and child support enforcement. 
ILLINOIS RESOURCES FOR SENIORS. 

Senior Services Plus, Inc. Provides assistance  for Medicare Part D, the community care homemakers program, low income home energy assistance, income tax preparation, license plate discounts, property tax freeze, senior health insurance programs, and transportation to medical appointments.  
Senior Citizens Consumer Fraud Hotline: 1-800-243-5377 or 1-800-964-3013 (TTY)
Illinois Department on Aging. Call Senior HelpLine at 800-252-8966. 
Illinois Secretary of State’s Emergency Contact Database. Stores names and phone numbers  of person(s) to contact if you are sick or injured.  You must have an Illinois instruction permit, driver's license, or ID card to enter emergency contact information. 

The Illinois Low Income Home Energy Assistance Program (LIHEAP). Assists eligible low income households pay for winter energy services. It will provide a one-time benefit to eligible households. Call toll-free: 877-411-9276.
Cooling Assistance Program. Help for qualified seniors, the disabled, and eligible households with children. Administered by the Illinois Department of Healthcare & Family Services (DHFS) through a network of local agencies. Check your eligibility here.
Residential Bill Payment Assistance Program. Provides grants through local community action agencies that administer the LIHEAP. Check your eligibility here.
Hardship Assistance for Residential Customers. Provides funds for residential customers with certain hardship situations through local community action agencies. Check your eligibility here.
Space Heat Weatherization Aid. Ameren Illinois Utility customer service number:
1-888-672-5252, or contact LIHEAP directly at 1-877-411-9276.

Tax Assistance. Senior Services Plus provides tax assistance to senior citizens.  AARP Tax Counseling for the Elderly Program (TCE) provides free tax help to people aged 60 and older.  Call 1-800-829-1040.  To locate the nearest AARP Tax-Aide site, call 1-888-227-7669 or visit AARP's Internet site. 
Doctor Bills. Health Care Assistance assists consumers with problems regarding health care benefits. Mediators are trained in alternative dispute resolution and work directly by phone, fax, and letter with parties involved in a dispute.
Prescription Costs and Medicaid Part B. Prescription benefits for seniors and disabled persons can be found at Illinois Department of Aging or Illinois Cares Rx or Advocating for Older Citizens or Prescription Drugs in Illinois. Another helpful website is Senior Services Plus.
Elder Abuse Prevention. Elder Abuse Prevention and Legal Services. 
Illinois Supportive Living Program. Provides a Supportive Living Program and a Senior Citizens Handbook-Supportive Living Program.  
ILLINOIS RESOURCES FOR HOMELESS PREVENTION
Homeless Prevention Program. Provides rental and utility assistance and supportive services  related to the prevention of homelessness to people who are in danger of eviction, foreclosure, or homelessness or are currently homeless. DHS Help Line 1-800-843-6154; 1-800-447-6404 (TTY).
For Alton/East Alton, Bethalto, Cottage Hills, Godfrey, Roxana/South Roxana, Wood River, contact:

Madison County Urban League 

408 E. Broadway Street 
Alton, IL 62002

Carol Walker (618) 463-1906 

Prevention Services Provided:   Rent Assistance, Mortgage Assistance, and Security Deposit.
